17

D 172

3. Wi-Fi

JAL 9
5. TDR6 13

An American Airlines passenger at Seattle-Tacoma airport last month

paying $2 a bag for curbside check-in. P-2
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nytimes.com, 6/9/2005
1. TheFrill IsGone

20 AA 1
AA, NW
NW 18
0.5
4,000 NW A 200 2.2
UA p.s. NY C=SFO/LAX

jetBlue  Southwest  Song
LCC

LCC 13

LCC

2000 A 300 3 3,000
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40 15

10
A30
NW 2001 A33 3,630
1 A5 550
1
AA, UA, Alaska Airlines
UA SEA
Tampa, Oakland , Midway , BOS, SEA
LCC VirginBlue 22

Fewer Amenities

To further cut costs, Northwest Airlines will no longer offer passengers fhying in coach free pretzels on domestic
flights, Ower the last several years, the airling has discontinued other amenities and introduced additonal fees,

JUNE 2002 A paper ticket surcharge ALG. 2004 A 35 fee is introduced for FEB. 2005 Pillows are liminated on
of $10 is introduced. Later tickets purchased at reservations most domestic flights. Exceplions
increased to $25 in August ‘02 and offices and a $10 fee for tickets {77 include flights to Alaska, Hawaii and
to 350 in June 03, purchased at airpors. late night flights.

ApmL Free meals in domestic
coach class are phased out and
replaced with $3 snack boxes or
sandwiches for $5.

mar Magazines other than the
------------------- airfling’s WorldTraveler publication
are eliminated on all flights.

Fee for frequent-flier award
raservations made through
reservalions call centers increases
from $5 1o $15.

June Half-ounce, 18-plece
(approximately) bag of free
pretzels is discontinued in coach
class on all domestic flights and
replaced with 3-ounce bag of Raisin
Mut Mix that selis for $1.
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nytimes.com, 6/12/2005
2. Airline Profit Are So Close, Yet Sill So Far

20

DL CEO Gerald Grinstein “ 5 "

Port Washington NYC R. W. Mann
10 6 853 /

Last week, travelers waited at O'Hare Airport in Chicago. With summer coming, airlines are finding resistance to

price increases.
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Grinstein

LCC
DL SimpliFares A50 1
Grinstein 5
Southwest CEO Gary C. Kelly Southwest
299
Independence Airlines Atlantic Airways WAS
Dulles West Palm Beach 29 DL  Grinstein
Independence Erick Nordling
LCC
R. W. Mann DL
+17 +23 |/ DL
A 50 5,500
(6(0) +4
13 20 |/ DL
50 Southwest  Nashville=New Orleans  Web

Making Up the Difference
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As agroup, the mgjor airlines would have needed about 6% more in revenue to break even last
year, on an operating basis.

' 1
for 2004 ﬂ{ﬁmeﬁc&n} SUNITED A Delta : '-“{':mhmm
Moy S NGER $14.98 billion o019
T T s

Revenue increase

needed to break
even (operating)
INl’_‘.Fl EAS E NEEDED ...................................................................................................................
PER PASSENGER $9.73
Source: BW Mann Mote: figures do not include special charges.
Continental [i§ SOUTHWEST U5 Al RWAYS Average"
s7or $6.12 £69.59
-$1226 +3563.6 -$3,580.8
-1.7% +9.1% -6.9% -5.1%
' Mone
§4.10 Maone $10.04 £48.53

‘Includes the seven airlines shown and AirTran, Alaska and America Wast,

FT.com, 6/12/2005
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3. Seattle Wi-Hi UsersWakeup And Smell The Coffee
Wi-Fi
SEA  Victrola Wi-Hi
PC
Wi-Hi
SEA
Wi-Hi Unwired Cities
1 SEA SFO, Austin  Texas , Portland Oregon
Wi-Hi 5
T-Mobile USA 12,200
25,000 3,000
e - Hyatt Borders
Marriott Ritz-Carlton
NYC CHI Wi-Hi
2002 1,500 800
3 3 Wi-Hi
64 2004 45
5 T-Mobile 1 11
5 175
Wi-Hi PC
PC 5 53 46 A
17 80 95
Centrino
Intel Centrino Centrino
Intel 4
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Intel

T-Mobile 90 50

Wi-Hi T-Mobile

40 Wi-Hi
Voice-over-IP PC
Wi-Hi

Kodak  Wi-Fi 10
PSP ]
nytimes.com, 6/14/2005
4. On Board The Message Board

274 CcO
HOU CO
4 CO FlyerTak.com www.flyertalk.com
" FlyerTalk.com

“ HOU 8 FlyerTak.com
Cigarman (6(0) CEO Lawrence W. Kellner

CO CEO FlyerTalk

172 17 6 17 8

Wi-Hi

Wi-Fi

“ HOU

Dean Burri

Burri

D


http://www.flyertalk.com/

CO HOU CO

CO CEO
60
HOU 274
HOU
“ HOU
FlyeTdk 274
Burri
FlyerTalk

FlyerTalk

HOU

CO CEO

” CEO CMO
CcO
Oprah Winfrey

“

influencers”

Lawrence Kellner, left, Continental's chief executive; Dean Burri; and Randy Peterson, met at a

Continental-sponsored dinner.

FlyerTalk
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Advance Seat Assignments

| booked a trip on JAL and was told that JAL does not offer an e-ticket option. The

tickets | got said that you can only get a seat assignment at checkin which seems

absurd since my flight isn't until November.

Will the NYC ticket office assign a seat to me now or do | have to show up at JFK 6

hours early to make sure | don't get a middle seat?

(6(0) FlyerTalk

CO

172 17 6 17
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CO

continental.com

<. Regis, Westin, Sheraton, W

Resort Worldwide FlyerTalk
FlyerTalk Randy Peterson InsideFlyer
FlyerTalk
CO
* HOU
|
TD TDR, 6/13/2005
5. TDR6 13
TDR6 13 4
B&B
/

B&B
BedandBreakfast.com
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B&B
BedandBreakfast.com
Cendant Corp.
RCI 1 Interval Internationa
Hotels.com IAC

Classic Custom Vacations

Groople  GroupTravelPlanet

Travelocity TV
Travelocity

GNE

172 17 6 17 12
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lowest-rate guarantee

B&B

IAC

D

Expedia



Accovia

GNE

GDS

ITA

GDS Sabre, Worldspan

Farelogix

172

17

Web
GDS

17

GNE GDS
GDS
Navitaire
Web
Accovia
GDS
GDS 80
GNE Farelogix
GNE
GDS
13 D



°
CEO Noel Forgeard Emirates
6 4 A380
A350 2 Emirates A380
1/3
1
A380 6
A350
Emirate
A350 B787 2000
FT.com, 6/3/2005
6 9 A350 3
A350
WTO
°
Navigant International
Navigant SEC 2000
2003 2003 2004 1 3
2004 4 2005 1
6 17 Nasdag
Navigant 2m 79
(DTW, 6/7/2005)
() +8.9
CLIA CruiseLines International Association 2005 1
8.9 CLIA 19 104.3
1 (DTW, 6/9/2005)
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Eurostar first-class coach
Business Premier Leisure Select

Business Premier
375 LON/PAR/BRU

or

Leisure Select 190
90
Business Premier  Leisure Select

DTW, 6/8/2005

°
Vacation.com 6 9
Vacation.com CruiseCentre
Roya Hawaiian Hotel 2 Norweigian Cruise L' S new Pride of America
7
Vacation.com 10 AgentNet 5.0 AgentNet
Vacation.com
Vacation.com Web
2006
Vacation.com
Vacation.com
MarketEdge
(DTW, 6/9/2005)
()
Fairmont Hotels & Resorts Kiosk Kiosk
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IBM /

Kiosk
Fairmont Fairmont Royal York
in Toronto Kiosk
(DTW, 6/9/2005)
[
Amadeus CEO Kay Urban 10  Vacation.com GDS
Amadeus  Vacation.com Vacation.com 28
Amadeus Amadeus 9
Urban GNE
Amadeus
Urban
Vacation.com Amadeus
(DTW, 6/10/2005)
o
“ Thomas Cook
! Morgan Stanley
Thomas Cook KarstadtQuelle LH 50
Thomas Cook
40 5,200 Herz
Tui
Thomas Cook Tui
Thomas Cook
5 650 Puma 17 Gunter and
Dinela Herz
Thomas Cook 10 15 1,300
1,950 (FT.com, 6/10/2005)
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° 2
Cosco 2 4
129 1,810
2 Li KaShing Hutchison Wampoa
Lee Shau-kee Henderson Land 150 165 ‘.ﬂ co
100 130
Lee Shau-kee Shenhua Energy 1
110 Li Ka-Shing Cosco
China Shipping Container 6
Temasek Cosco 150 165
Temasek 100 PSA International
Cosco Cosco 2003
PSA
Maersk  Evergreen Marine PSA
Tanjung Pelepas
Temasek Li KaShing Cosco
PSA Hutchison Port
Holdings HIT 20
Cosco 119 7
600 660 $240m
264 543m 597 (FT.com, 6/10/2005)
[
Cendant
Cendant CEO Steven Rudnitsky
PwC
2004 2007 luxury hotel RevPar +9.9
7.9 Cendant
Rudnitsky Days Inn Ramada
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Cendant Super 8 Days Inn
(FT.com, 6/10/2005)

) CEO

Eurotunnel 6 10 CEO Jean-Louis
Raymond 6 16

Chairman president  Jacque Gounon

Raymond 4 CEO
16 Raymond Gounon
13 CEO
Gounon Raymond  Eurotunnel “ !
1/3 (FT.com, 6/10/2005)
1990 1994 5
Eurotunnel
90 1 1,700
Gounon Eurotunnel
Raymond
Eurotunnel
6 17 Raymond  Gounon
7 15
10 10 Gounon Eurotunnel
insolvent 5
1,000 stabilization note
12 31 stabilization note
£ 27 54 2006
2006 1 stabilization note
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2005

2006 4 2005
Eurotunnel
2006 7 stabilization note
2006 11 2004
£ 538 1,076 £ 234 468
Eurotunnel 2006
£ 234
2007 1 junior debt
1
Eurotunnel 2007
(FT.com, 6/14/2005)
°
NBTA
Registered Travel
ASTA Western Hemisphere Travel Initiative WHTI
97 82
(DTW, 6/10/2005)
°
John Howard Lee Hsien Loong
6 10
QF
(channelnewsasia.com, 6/11/2005)
Australian Herald Sun -~ “ Howard
” Sydney Morning
Herad “ ”
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(channelnewsasia.com, 6/13 /2005)

6 15 SQ
(FT.com, 6/15/2005)

°
AlaskaAir Group AmericaWest US
Alaska
(DTW, 6/13/2005)

°
BlackBerry Research In Motion (RIM, Waterloo, Ontario)
NTP Arlington, Va 3 3 12
15
RIM James L. Balsillie 450m
495 NTP
NTP
NTP RIM BlackBerry e
(nytimes.com, 6/13/2005)
° 5
SOMA Networks $50m 55
SOMA
Bell
20
SOMA $175m 192 (nytimes.com, 6/13/2005)
°
7 1
1 10 22

150

2 220

172 17 6 17 20 D



60m 70m $20m
YCa Southwest
(DTW, 6/13/2005)

[ 7 1
12 7 1 8 23
9 1 (DTW, 6/13/2005)
° 6
Arab Air Carriers Organization AACA Sabre Airline Solution 6 Egypt

Air, Gulf Air, Middle East Airlines, Oman Air, Royal Jordanian, Saudi Arabian
“ Arabesk”

AACA Abdul Wahab 7 13

6 CEO (DTW,
6/13/2005)
°
Sabre IgoUgo

referrals
IgoUgo

(DTW, 6/13/2005)
® 50
Max 25
Max 50
60
50
(DTW, 6/13/2005)
°
Sabre Travel Network  Sabre Cruise
Web (Travel Wire, 6/13/2005)
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46 41 2,000

2000 B787
Ryanair B737-800 5 230
_ A350 60 LOI 2010 2015
Qatar Airways
B777 20 LOI
B737-800 20 2006 2008 1,300
GECAS
A350 10
B737-800 20
ILFC
B777 8
B777 10 LOI
Jet Airways B737-800 10 LOI
A330 10 LOI
ALAFO A350 12
AirAsia CFM56-5B | 129 A320
A380 5
Kingfisher ( ) | A350 5
A330 5
Tiger Airways A320 8 2006 3

after a demonstration flight was made.
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A350 102 100
200
B787 2006 21 266
27
— B747 A380
(nytimes.com, 6/13/2005)
°
EasyCruise  CEO Hgji-loannou 6 Barbados EasyCruiseOne
EasyCruise 11 4 7
<. Lucia; Martinique; &. Vincent; Grenadines <. Vincent
easyJet LON PAR NYC
Haji-loannou (TRAVEL WEEKLY,
6/13/2005)
° B757 2
CO B757 12 24
F24 192 F
CO B757 9 17
(asiatraveltips.com, 6/13/2005)
) NYC=
CO 6 15 EWR= B777 283
48 Y 235 CcO 3 EWR=
AA 4
(AP, 6/15/2005)
) 50m
(6(0) 6 14 secured term facility 50m 55
180m 198 50
350 385 (AP, 6/15/2005)
°
Bangkok Airways Amadeus Revenue Integrity ARl
No-Show
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ARI
(asiatraveltips.com, 6/13/2005)

o 1
NW 6 13 Al6 5.3
Chapter 11
NW Gary Wilson 5 59
422 175 NW All 1,210
CEO Doug
Steenland Chapter 11
Chapter 11
NW
NW 2001 A 878 966 1
A 458 503 (FT.com, 6/13/2005)
MHUAC Daily == Earnings Up & Down T Diuvidends B Splits £ 1505
12
11
10
El
5. 000
¥ g
-
(45, 20 &

OMI+ wem TIMI— wm {0 -

Harrah's Entertainment Caesars Entertainment 19 2,090
LasVegas Baly's, Caesars Palace, Paris, Flamingo
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(DTW, 6/13/2005)

6 14
11.9 1,300
3,520
Extended Stay

DAL

FT.com, 6/14/2005

Amtrak
Amtrak
12 Amtrak
34 A 290 3 1,900
18 1,980
(DTW, 6/14/2005)
°
Ford Motor Company Hertz
Ford promissory note
Ford Hertz
(nytimes.com, 6/14/2005)
° 32
Blackstone Wyndham International 32
6 14 Blackstone
Blackstone
America  Boca Resorts Wyndham
L4 4
6 14
Condor Tui  Hapagfly Air Berlin LTU 4
4
LH Al2 1,560
LH Al
4

(FT.com, 6/14/2005)
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o PSA +10.5% 1 5

PSA
1 5 5
10.5
1,452 TEU
11.4
902 TEU
PSA Hesse Noord Natie
+60 800 TEU

(channelnewsasia.com, 6/15/2005)

°
Shandong 6
19
2020 3
3
(FT.com,
6/15/2005)
°
Travelport - -
Galileo Tango Web Air
Canada Travelport
WestJet, CanJet, VIA
(DTW,
6/15/2005)
°
Pegasus Solution SIN SYD
TYO Pegasus Ctrip.com
distribution pact (DTW, 6/15/2005)
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Eurotunnel 1
CEO Raymond P-18
Gounon
10
LCC LCC
500 LON=PAR 341
3
100

41 2

EADS
European Aeronautic Defence and Space Company EADS NV
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CEO

EADS Legardere 15  DaimlerChrysler Aerospace
30 2000
CEO
2
2 CEO 1
Forgeard —P-14 —
EADS
2 EU
EU 40 GDP 50
EADS

Eurotunnel EADS

H.U.

TD 172
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