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Sabre Holdings Press Release, 2/3/2005

1. Sabre Holdings Reports Full Year 2004 Financial Results
B—/N—2004 SR 1 BEY Y FI2E+75%01

LELId Holdings

Sabre Holdings @ 2004 4RI, ICAD 21 f&", (2,310

&M,

™

AIFEL+6.5%) . > MRS $202.6m (222 {EH.
HIAFEE+71%) DOHUEERIRGL & e o 72,

Travelocity @ 5

FHMEDS, ZOMRBEICRESHBRL TWD,  HIKo*
¥ v = (3$837m (920 fEM) ZIRA LTV 5,
WAL . H U USD
S. Holdings Travelocity Travel Network | Airline Solution
Revenue 2,131 (+6.5%) 503 (+30%) 1,552 (+1.9%) 243 (+4.8%)
Net Profit 203 (+71%)

2004 AEEED A T A B

Sabre Holdings

9.9 | KR A FLERIE A, ($228m)

$41m 24,

Travelocity

Travelocity Europe () OFER1=tt bk, (5%5 50% OREAGEA)

EPS % +75%H I S %,
2005422 5 A, DUFHIEY+20% A0, 1RO £ MY & T 5,
RTIND Y AT T 13 Z—SynXis Corp.D E I,
T OT RV, IR E,

Travelocity Partner Network (Z. American Express, AARP, Southwest Airlines 211,
Las Vegas 7%~ K HR5E All States Tours B Y,

IHG 7 /v 7 v — 7 OB ERFE BN & B
AOL f245. 2006 4 3 A IZIE K,
Travelocity Business K13 Aetna, B IZHETS,

YA FTHA o —Hr
Sabre Travel Network
Hotel Spotlight, #r~—/"77 4 > i@~ v 7 F L&A,
AA R — = 2 —Nexion DHLK,
Expedia & 5 MOV 7 A7 T A R—3f,
B Web ~_— 2 Jigf ALK AR — & L My Sabre D7 BT,
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Bfr: BHHEBEZAC B

HIE 5 AT RER Air/Non-Air Direct/Non-Direct

KA 2033 (+5.0) | {n#E 351.4(+6.4) | AIR 3429 (+6.3) | E#E  323.1 (+4.5)

WEsh  187.8(+9.0) |OTA  39.6 (+11.7) |N/A 482 (+11.2) |[E#%  67.9 (+20.1)

ARF 3910 (+6.9) | A#t 391.0(+6.9) | &Ft 391.0(+6.9) | {FF 391.0(+6.9)

The Customer Respect Group, 2/4/2005
2. Online Customers Demand Respect

ITHA FD 40%, 7T A4 N —{R#EICRIE

T4 A FOFHAE S Customer Respect Group @ First Quarter 2005 Online
Customer Respect Study (2L % &, i#ITH A4 Mix. o4 L., HAEROREICZE
MIRTNITR BN S 72,

Z OB, AT A FE2ETe 595 OY A Mo, RO 6 HE THAL, KxDH¥A K
|Z Customer Respect Index (CRI) 2 X 2 S8G N (10 AiiAS ?) 21772 > T 5,

-+ Simplicity (ease of navigation)

+ Responsiveness (quick and helpful responses to inquiries)
* Privacy (respect for the privacy of the customer)
- Attitude (customer-focus of site)

- Transparency (open and honest policies)

+ Principles (values and respects customer data)

42595 YA FOFEIGEIE 59 R, CERT LI MAH Y | W EE T 55
IETEER S D) RITREY A N OFEHHE AL, 6.8 K. FEENIIX, =7 T A
V66, AT NE&T VT 6658, AT A URITH 7.3 AL $RENR 6.8 58, T
A FAIT, WEfFRD 6 A NORNIZIL, T4 URITH 443 ) A hER TV 5,

AT A S O bARWF AL, “Responsiveness” D17 TV —,  24%DHA ~723, @
BOMAERIZEEZH LT,  ZLT, 33%DH A b3, ALY —7RiEFEE,
BEICHL WY, (BEE% 1 BUNOEREE XA L) —RIRELEHZL TN D,)
RYT 4 77 TlE, 3BRDOY A s, 4RFHUNOIRE 21772 > T\ D,




“Privacy” D417 =2V —"TlL, Expedia 2% 9.5 SO @GR EZHETND Z OAth Tl

Marriott, Hotwire, Orbitz 43235\, kI, Trump Hotels and Casinos (%, 3.4 i &
KIEDOT o Z7IAE LTS,  BIKD 622%™, EPFRATTIT 4 ADT v 7T —
MEZ 32 L TR ) (E O LIIT EAE RO Y = 7 — 21772 > Ty, K
LR35, 28%70y, 7—2 Dy =7 —# LITMRGEZ FEM L, 10%723, 7 —Z ORI
DOWT, BE~ORMELHZ B> T D,

Z OO BEZENR A > b & LU FICHET D,
YA FOMGHEITH LT, 51% 2 HENREEEZEA L 0D, 2O 62%755,
BARRNGRERM ZEE L T0D,  LAvL 52% Loy, ZORIH L 72 &K 2 5F
S TR0,
B% NI vX—DT 7 /av—EFHL TS, ZOHN20%N, BEIZY vF—
DFERADOAY v N, EOT—2 %K — L RLTWANEHLMNZLTND,
ZL T, 12%07 v F—DHEEICHOVWTHEERMHAZITR> TV 5,
E ATFIROIEBZIT, 38%NA T A LV A—NLDF 7 x )V LTS, £
LT, 38%2, FkOT—ZFAHDOHIIZHOWNT, BEIZ e A—NVEHLLIITA 7
TAANK DA BT FEERL TSN, TOL) S22 52TV RN,
25%7%, E NG HEURREIC, #HF SSL & L <X Hitps DX =2 U7 4 —%HHL T
W5, FAQOERNEIMLTWVWD, = O2TOHEELZAHALTWLYA ME
KD 26%IC 1k F > TV 5,

YA RBIDOESEFIL, P.20-21 IZIRFF L7200 T, Z ZTI3EKT5, M

Hospitality Net, 2/15/2005
3. Major Hotel Chains Grew Internet Reservations by 2004 YTD

KRFERT VAT A VIRTE+24%H 2004 £E

TravelClick £ eTRAK L'iR— MM kB &, 2004 FEDOKRKFART L 30 AV v —TF
VR DF T A CIRFED . BIERF235% L TWS,  F T A VERFEOF TIT
BtV A MG 71.3% & LE 34 ZHDTWD,



F T A IRGEIE IR D 30.6%FRER TS F TICRE L TWA N, iU TUVIT 20D,
GDS IRFEDEIRE LT 352% L MFt L TWAHETH DL, a—Ltr¥—THi%34.1%
PhEHTnsE, |

Central Percent of Percent of Percent

Reservation Office  Q1-Q3 2004 Q1-Q3 2003 Change Q1-Q3

Hotel Bookings Reservations Reservations 2004 over Q1-
Q3 2003
Reservations

Retail Websites 39% 44% -11.5%

Merchant Websites  26% 21% 24 0%

Opaque Websites 23% 24% -56%

Brand Websites 21.8% 17.9% 21.7%

Total Internet 30.6% 26.8% 14 0%

GDS Travel Agent 35.2% 36.5% -33%

Taotal Electronic 65 9% 63.3% 4 0%

Voice 34 1% 36.7% -6.9%

Total for CROs 100% 100%

Nytimes.com, 2/14/2005
4. U.S. Companies Rethinking Their Marketing in Europe

%IE JDIIIJL;\}/%ZI‘ %éZé @(J”T

RN DI K/ Ir =D 7=~ —F —Tui 28, K[E D
R—A U7 LD 10 BEOMZEHEIE AN 2 H R LI EZIT,
'mnDA//*ﬂkﬁK\Hmﬁi7vV1%%}Jﬂkw@ﬁw
EEIPEED A= AN W0 FEFELNTWD,  Tui @
AR—7 A=<, ENCIEEL Ao 7= Z Of
DI L—IIEENT WS, (Tui 1Z. 2004 4£1C 1,800 17
AbDONEIZ, BINO N —3 3V E2RFEL TN D,)

A banner directs motorists to a McDonald's near Eisenach, Germany. Anti-American feelings may be

declining in Germany.

MM T, Z 284, KEREICH T 2EBIENFEAEZLTWD, A T 78EFOHk. 7
AV ATOFHETEEDILEY , ENZOFREKNEEZ LN TS, BRMTEY X AT
AT AU BEESEIL, ~—F T 4 T DEEZRNLNLTNS,



ALY D7 U —RY b KiBAY O Starbucks 1%, BESHEIZGHOE. i‘%io )
HEFELSELHEDOE, —HUIRVBRNTWD, ARTMO~ 70 712X, KEOH
HTIERL T, RAYOEHTIHE LTV 5,

bo~—T 4T arF ARy NI, OB, BUENRT v a L OEE D &R
JRRTIEZ < T 7 A U I URISHRT 5 AR (discomfort) (IZRELTWS, LE-T
W5, 1,500 A@ﬁﬁ@ﬁt“*ﬁ‘/v —H—RILT =N LT A, TAVAX
Iz %4 % =ik (disagreement) ZBREHIIZ, 32% D AiEA, REHRLL OMEA % BT 5
ZAHI] EELoTWD,  BIxIE, aha—FF, KETIE, 69%3FH L T\ D4R
LS o TWDD BN TIL, 2408 45%12, B+ X TIX 46%IZIK T35, P&G (Vicks,
Folgers, Charmin, Clairol, Pampers 77 o F) @ H Mt TlE, KET 74%DEFED, Bk
Tl 44%IZIEF L CLE H D7,  Citigroup DARRFESIE. KET 56%75%, KRN T
X 25%., X T 26%IZIK T 5,

O MEKINBEE~DO~— 7 4V ZIZIE LT ~ORERLETH S |

LEES TV D,

(1) #iFESNe~—"rT 4 o TRAZITR O FEPMLE

(2) FINZHE —DOFRTEY —=T AR LB E LTI T, ~A~—FT 4 7 EE
B AT 572 L3 H o TOIED,

(3) TAVABMDT AT T 4T 4 —2RBTELBRNREK, (P—2 XD Levis 1E
HELDKERIZLEZSFELM-TND)

(4) REEFEFEMABA~OTF 2 LD EERIZFENE,

%< DAREN, TAV WAEZEFLNTFRIERET, EWVoT, ThEZEHFHTDL LD
REBITRDT, TOPHEIT>TVL L5, W

TDR, 2/14/2005
5. Amex Voices Concern Over “New’” GDSs

TAy 7 A, “GDS RE” 1TEEM

American Express Business Travel 1%, firHEL L 72 frid GDS fUFIZ DWW T, T
DD D bDONE I LR AMOLIVNEN N HDLEa A NLTWD, 7 T4
Y —OFE=a A FDOH| Y&iﬁ if@ﬁ*(%é%@@ GDS 1J€%E7j‘ F/Eg Izt oTax k-



A S A TR N

MRBET o A EBHEIT Lgunine
BT 60nnhE R RO ANENHDH . Ea X B LTV,

BREHT 0T LT —H
D kT,

BAED E Z AL, GDS 23, Amex R ICHK bieAM a7 v MR+ 5F v x LT

HbH, LIRRTNWD,

American Express Travel Related Services Company (%, £t T,

199 {5, (281,890 (&M) %58V LiF 5. MAKKOITR Y FU—27 DO —f, W

TDR, 2/14/2005
6. The Next Major Online Market Is Booking By Fives, Or More

FoIA v T N—THIBEOIEK

=y FONGThoTled T4 7 NV—TITHSGN, IERE R LD TV 5,

ER

DA EL, 180 fE", (1 Jk 9,800 (FH) MY DT LHEE SN TWD 7NV —T gD,

2005 X, AT A ML FEICRDTEAD ETFHELTWS,

HE, EFEITIT,

Groople.com, GroupTravelPlanet.com, CoachQuote.com 23325 L3V RIERBRHE D 7 L —
THATHGOA Y T A4 AL THZHIV DTz,
(RTNVDOEAIE SEULEO TN NL—T PR EFEMINTNDE L H7E,)

HBAE, IV —F TR OO —A L _ MY —%, AU b FEEET. &394 M.
TN—TFHD-0D GDS &7 5FH A2 gL T\ 5,

AT, A4 I N—TFHOY A he—FRIcEEHs, N

RELERCEDORNE s &
Groople Cendant Hotel Group | 77 A4 ¥ —&%) 15,0004tk AT &V TH A LTH
P | Travelocity partnership agreement | /v~ 7V~ P77 EA
Cendant Hotel Group | 7" 1 ¥ —32% TN—F 8 D TR (8 2QT
GTP | Orbitz? U U —AFE)
SideStep partnership agreement
GroupTourTravel KA M=~ V774 ) 2= LK TN—TRTINTFRIOTD DA —
Lexyl | Myevent.com FOA M= W77 4 ) 2= bR rayv
y Cendant 5000 4 h&T 74 Vm— RS
7 LRRGE




Asiatraveltips.com, 2/16/2005
7. Nok Air Launches Loan Promotion

AFY (BA), I v =T — ey r— VTR

AEON Thana Sinsap /%, # 1 @ LCC, Nok Air & $2#5 L T, Nok Air BFRATWNEH ¥ A 5
FHATE D/ - — 7 — “AEON Super Package” D EIIARTE % Bi#Ad 5,  AEON
DAAERN2EFTNEDOZ LYy b2ER, 2Oy —VIRGED T 72545,  AEON
Thana Sinsap (%, B0 = IWFELHFHFL THHMl, FflsBEGLH->TWD,
Nok Air Dg#iEIx, TROMY,  BREEHIFEZ, 4F4H30HET, W

T A 5% e A
BKK = Phuket 3

BKK = Chiang Mai 1 -
BKK = Udon Thani 1 ngu; ;%0
BKK = Hat Yai 1

BKK = Phitsunulok 1

FT.COM, 2/17/2005
8. Compensation law flies into airlines’ flak

BRMES T, J-72 DBC L— L2355

2 A 17 B, BRJNE AL, #i7-72 DBC (Denied Boarding Compensation) /L—/L%
flE L7z, FUTHAZERT, ZOoHLyvWL— L Z@l L, 57 V%K
IZEAE LTV D, (F7 0%, P19 IR LTZ,)

BL—ILTIE, A= N—=T X TICLDA VR T X ) — IR ICRT LT,
600 =— 12 (80,000 F)IZ LD Rt —3 5 v D HINEMLESHITEL ST T
W5, ZOM, RETCCERFIREIE (5 FEFLL EORIE) (25 LTI, BWERL
R, EREOEEMZEIHRORMR EEET, REICE ST, MRELE XD
B AMZESIICER LTV,

MiZzestt, B LN IATA, Elfaa (European Low Fares Airlines Association) 13,




EU O L b—/uid

(1) RIERATCIZEABIEE THN, 2= g VOXFRIZSATYD
DRI E R REICH 2T D

(2) V= IVORNRENRT U T —"TR\,

(3) HEEOME LITIZEDN D,

E LT, BRMNERERHIFTICR LT, BEBEAR LT TWD, b, R

HFTOEEN T 57259,

MOE AL, 2 s idplic, OFFEEICT 2 ZEFREORE. Ot —77 4
— L a— ROV ZESAEA~D, FRIOKREDAEEE LD N T VAT 7 —88 1k
DIV—)V & FHFH LT D,

Elfaa OFEiaRIE, 11990 FRUZ, BEIFRITHIZE D B Bk 2 2258 L 72 FRMN 23
FHENE Y OFEUCHRY LIEDTWS |, RENRTH T2 A =
veE—va LRI b v Lr—uiE, EKEETFTWAS] b EIRA
—N=T R T EFER L TR ST, ZOH Lv DBC b— /L& U]
LTW5,

ZTNTHEINE BSOE = 2~ 3 g F—Jacques Barrot (%, [FRIN DK 2 5F 34
&I/ TRTND DT, fiZEsthi, Fir—LflEogssFAL T, A
DXL BWMER EICEDDEIRETHD ), THRENLFAOLND LV IE, #
=k D ar ot —va VOXHNOTTR, BT A SRR FTe] &
Eo TV, [ |

9. XohdD==2—=X

® Biz travel pushes UATP sales up in 2004
Universal Air Travel Plan (UATP) (. 2004 4EJE DARFEAEDS . BiI4EEH+10%D 77 (&,
(8,470 f&M) L EHE L, WL, AP THRELTEY ., 5F bkl
T5HEAH9 L UATPIZE > T D, 2005 4E1E, VARIG & NW fitZ2d 2 fhasgii=ic
UATP IZ2/17 %, (DTW, 2/9/2005)



® Amadeus sales breach Euro 2bn mark
Amadeus @ 2004 FEEEF 4573 2.08 [ —w (271 &) & BIEEELIT EL#E L CT+30%H
MU7ze  WANIE, BINZECRHO 20 =~ —nr (2,600 f8H) ZiE Lz,  TRAY
a2 — A%, 454 BBV AV N THIEAT.6%, A2 T4 THIT+E3.3%H ML,
7T H{HITvT AN (BIKD 95%) THHo7=, E-a~—RADOHENME, Opodo OE
WA KD RE W,
Amadeus |%. 3T, Cinven & CB Partners O % [E & M2 43.5 fE=2—nr (5,660 {&H)
TLBO sn=iEnh, ZoEERIL., MAD, PAR, FRA OGFEZES T/ & Amadeus
DEGEZBE L, Z2OSHEFT L TA LV EDRAMEL LTRES®ETITL A, o
FR—Z —ZRHAT DO EmE, 77F U & ME, Citigroup 23— 8% AT
% Worldspan & O&DF O AIREMEZ "2 LTV 5, (FT.com, 2/10/2005)

® Doubts rise about SAS’s Ability to profit

SAS D 4 WD KIEBIER L TV D, 2005 FOFIEEFE EAESENLED T
%, SAS X, ik 4R OMEHIREZEF EL TRV, 2004 47 ¢ ML & 72 D AR,
SAS X, FllZE?D 30~40% % F Y FEICY CTHARY —Z28MHA LT\ 25 28, 2001 40
OITHERLIZHAE LTV D, 2004 FFEEOHLS [ HTKHE I3 ASKrl.9bn (268 {E), 2003
EREIX. ASKrisbn, 2 FRT& Y BAAA L7z 2 X NEIEGEHE T, BEIZA4580 A& L
A A7 L, ASKrll.9bn ® =2 2 MEIIEZ FEhE L TW 5 DD, FHEHIED 85%IT 1k F
- Tu%, (FT.com, 2/10/2005)

® FEasyCruise opens books on reservations
LCC @ easylet €7 /W LTz, #2227 /L— A D easyCruise 7 TR+ &2 Bts L7z,
Renaissance Cruise 23ATH L T\ =7 L—Xfina EHUWVELY | easyCruise 1 L& LT, #h
HEDER 7 Vv— AW, 7 7 > A D St. Tropes, Cannes, Nice &1 % U 7 @ San Remo,
Genoa, Portofino MIZEEAL S5, 74— XE4E, 11AR—A T, 1#E 110 5,
Royal Caribbean International @ Brilliance of the Seas @ 1 JAX47- V) #A 142 ¥, ~285
FLE D BEIRZICERE I TV D, (DTW, 2/10/2005)

® Mineta reveals proposed guidelines for space tourism
KIEH R H O Norman Mineta 1Z, FAAS KT 77 ¢ 7 LT, KD _R&EEFHIT
DA RTA v &FRE L, LD E, REIL ZRICHETL2FAEIRE . &
R, WNERALITTH 2 FOKH (A 2) 2 ROENDZLITRD, F
HAROEMELITIZ, FAA O3 A 1y MFFL | KOS RIRE DR 24 55
MRHDHITND,  Mineta ld, I'ZEMEOMRIL, EARGA TOLEZMATFESN



W R DM ENFHRTT T 5 FA2 TR LR ITUXWIT R EEEo TV b,
(DTW, 2/10/2005)

® As Wal-Mart Plans Foothold, Opponents Close Ranks
Wal-Mart © NYC il AT 2 )0 HIEFHE 2Y | Hioe o
[xtz > Twvd,  Wal-Mart 1%, 2008 422 NYC i
Queens @ Rego Park ~. [RIHiDF 1 55D H)E % 5HiE
LTW5%, FrEOEMRIZ, Vornado Real Trust T,
132,000-square-foot ® Wal-Mart # &ies 5 v &' 7 2
YTy 7 X BRERET) &L 2BBRETOY g
U—&| 1,400 BNEEHEATRER N —F o TG e R D
FHE,  HOTOREEEITS & LY Wal-Mart OHA
A E FIEZ B L T2 958 E HIR R E5, w72
JiE BOeh i E) 2 g BH L TV D
A 132,000-square-foot Wal-Mart, New York City's first, is planned for

2008 on this parking lot in Rego Park, Queens, but labor union leaders,

small-business owners and some mayoral candidates plan to oppose it.
Wal-Mart 1%, BEICZ < O T, HERAHESICEBE L TEB Y, tF'% Chicago &
Inglewood Cit, HEHIEICEVIAE N S FEEICHEEL |8 |
TWd, Fo, IhEiFae<FOFETH DN,
Wal-Mart Canada (%, 17 % ®7r~ 7 ® Joniquiere J5
. A & DI B EHKIRGE S A e T, JE A PSS
HESWH LT, MAFELICHBZEZEESICHEFRL
TWDA, THEOF T, MR 5BEATHTH,
REMOMEF THL], LEIONHFIOL S TH D,

Lenny Karp, whose family runs Austin Shoes,

is not happy about Wal-Mart's plans. "How can
I compete with them?" he said.(nytimes.com, 2/10/2005)

® BMI arrives at breakeven
british midland . Sir Michael Bishop 232> b — /L L CWAHHEEOZT F 4 7
b JL—=7" BMI British Midland 73, 3 A= D KB4 12, 2004 4 1%
WS b bl USHEJR L7k, BMI O 20% Z2fRA L T\
D SASICED L. BMI D 2004 FFEY =5 A o bR TF ¥ —IUK
(total losses) 1. A £23m (46 M) & IR KRB O -471C
WEST-BETHL, BMI Y a A bR F vy —=LH & SAS




& BMI @ 3 (2 L % European Co-operation Agreement <ECA>T, BMI DX %, LH
45%, SAS 45%., BMI 10% T4y i) & 9 B, )
BMIiZ, 2001 4~ A £29m, 2002 4-A £21.7m, 2003 ‘A £125m¢& . 3 FHifi TR\
(operating losses) %#&t ELTW5, BMIZ/L—7%, £ FIZLCCHOBMI Baby (3%
N2 2002 -3 H) &, BMI Regional ® 2 &R LTV 5,  ManchesterZs¥ L 0 K [E
EHTFTEDNBULD AR — 3 BT THNHM, ZOENLIE, LHR DA
ROMumbai O B# % FE L TW5,  BMIEED 30% ARG HLHIZ, Z Ok % 7%
DIeino>TWsb, BMUILHRO A ®m > % 14%*A L T\ 5, (FT.com, 2/11/2005)

® Groups voice opposition to hike in air security ticket tax
KBIFDEF 2V T 4 —2 7 ZOE LT (fiz2d: 1 4 T+3 5 OfE_ET) 120 iz
ERNRIOF A2 EIFCuvb,  Air Transportation Association (ATA) (%, fE_ LT,
BT oMABEIC L, MzEEROREMEZZE LSHET S, LFELTWD, (DTW,
2/11/2005)

® Jet Airways sets IPO price range

A v Rk Rz &4t Jet Airways 23, 2 H 11 H, Rtk E

Stk 5E v Uik 2. Rs950 (2,280 HI) 7°H Rs1,125 (2,700 “ ‘ |
M) Ioky M L7z, JetAirways 1%, Z o B3 XY | Rs19.4bn &
(466 fEM) OEAZMET L, HAE, 100%4—F—ThD

Naresh Goyal (Jet Airways A2 Th 0 | HEE) 1L, BE#&IX

80% DIRRARAT L2 FIT/2 D, Jetid, 2004 43 A i‘(“@ 1

FMIT, A 356 {E/L B — (855 1), Fl4E+16.3 fE/L ' — (9 {EF) ZFFLL Tw
5o A ¥ NBUNOBHIRER T, BUTORM T T HUTMA T, v B Uk

a4 s 22 <BAtEd %, (FT.com, 2/11/2005)

il

® Giant wave hits another former Royal Olympia ship
F = =A@ Tunisia 7> 5 AXA > @ Barcelona (Z#itifFH @ 5t Royal Olympia #.73, Palma
de Mallorca {1 C 15 A — ML OEPEICHEE L, —FEMERGEL R ooy, 4= U0
D_DOFFTURPEINL, A X U7 O Sardina IZ[A22 > TWD, AL DY T —
L — % —lberojet DR T, % 480 A, FE 296 Al ’%:FO)%T’E%%S‘M?‘:*E%
3 LFEﬁFJIJ I%. 7T Olympia Explorer L7237 7 A 5 Adak ¥ Tl O E I #E L 721E
. (DTW, 2/14/2005)

® Singapore, Australia to discuss open skies pact next week
TR E BN DA —T 2 2T A BHENZ B % thige s, i [ [# o i K oD



= C.2HA BHEPLHMESND, ARV 24
o ORI T A — T A A T AR L. S LK
B [E4 D SQ DR ANEI S TS, 2003 D
EMEE T, SMANE, o HR— & LUK
HEDOR— 2T DR AR LTS, FINBUFIT,
9-11 LABE O FFEE DA 2 B 1T, B2 DLz AN B AR~ D
SQ DEANZ RS> TWVD, T OWEOERNIZ, N
DIFEAIL, 10 AOZFMESFHEED, SQ 726 FHED
DOV UHR=V3IH A HOBFHFEZIT TV D FL REE
L7z, SQ L. #HFFOEHIZ, SQ DAL — 3 b
SR T HEEDOEKRE TV —T7 55720k, Higd
OB E—UHEEL TS, SQIE, ZNTIIHITITAFERM 4,300 fHAEM L, 2 5 HA
< DR 2 Wik L, e BFIMERZ ZORERMAOREZIT/R>TVND LiESTW
%, (channelnewsasia.com, 2/12/2005)

® Germany to step up drive for EU tax on airline fuel

RA YD BRINEES OH T, LZRHBOEANCHEBIL2BIE 2R LTS, 2 A
15 D7 Y 2 v/ TRREIN D EU RKESH T, MO K KE Hans Eichel 73
ZOMEZIRY LTS5, #WoEICED &, MuE. BREE 1 YD 300 —w= (39,000
M), Z4EET Dk, FEMZESFYY 5~102—m 2L LY 7580, =
DIRBIFLUC DN T, SEA . FARADIIER 7 + — 7 MMM L AL BRES LT
%, BEOEUREETHDNLZ LT VT O Jean-Claude Junker E4HIZ, 2 H 17
HiZ, EU TZoMEZARICEY LTS, ZI0bG0n7BorgiE, K%
Eo®EItic, 77V homEEOFHICHT 2D 7 F UMEIZH THI D EHE,
(FT.com, 2/13/2005)

®  Executives doubt on pensions
7y 2 BHE DM E RS S OH ESUE RIZOW T S thoii kT 71U X
ME, TZORIF, KMESHORERIZRLRNE A, HloTHEED Y X7 %
g0 THL L), LTS,  Fitch ®7 7 U Z |k Bill Warlick i3,
(1) DL#iZEDOEAIX, 60", (6,600 M) DAL TAREEZ, M9 7THEHT
WH L2 id e b7 d,
(2) #-T, BFETE W ~L0E", OWHB LI L 70D,
(3) Z#ud, BUE 18" LOFBEARA L TV, ZLTHRGRF ¥ v
278 —%AERAHERND DL IZE->T, —BONEDEZ A0, #HEDOY R
D@D R BIEA D,



LtaAFLTWD,

BUMIE, RFDIER LT DR (PBGC) DORFIZEWL T, e fa AR
LOFEHNLTARRED TERICE 2O ALY & KBEEOPREIZH O SN EF OF]
ROEFERFT LTS, 378" (4,000 fEM) OEA Y CAREEZ D NW X,
BIPEIC L 0 BEMREL L 7eiuE, < OF4 %K 5 72 5 Airline Pilots Association &
T, BRI L, K OMESICERRRERZBRE LT\ d, I, ER
FHRUAE & 2 WU U R E L BUAE &~ T S8, BURE S U2 ERG AR & O FE T
TR THE, 7 F TR T, 25 FHOBIE~NHAL TEEZREL TV D,
(FT.com, 2/14/2005)

®  United offered debt financing worth $2.5bn
B 2 HEORIZ, UA 22D Chapter 11 Bt %@ DIP 7 7
AT 25{E" (2,750 &) D RFPIZ, 442G LTS,
AFL L 7=4=3£1%. Citigroup, JPMorgan, Deutsche Bank, General
Electric (L2t V) — A F4t%H) @ 4+,  UAIZ, 2002 4
12 HIZ Chapter 11 {22 & 72 - CTLK, BEIZ 2 LA E S REPEIE D
RE T CHEEEZZITRo TS, ASREIOFE NI T UL,
AFKD Chapter 11 BEBLO TREMED . AMCHEDWNTL 203, MEESOFINIZ, UA
X, AT ORERBE A MRR L2 T U2 b7ew,
(1) BEEME»DOHEE T v N OEROES (M8 EMA & DEEN
AL TR
(2) Ay MEAZRS 3MHAEND O, ERMIES LM OEEDORE
(3) MY —Rary—I 7 AMEDY —REKEL
(4) EHEH (BHFEFIEE»D UAFLBEE TE2ET) L ORRROEARRERICEET 2
AE O
(5) 5L A$725m 251 A0 5", DB = A kHIEGK O FEH
TRAFEBRT D E UADAR MIERTRIED CASM O 7 —T1Z A%,
UA O 31 B v hOFEHJFE51% 117,000 £, (1,287 J5H) & 720 Southwest
D)% A53,000 7, (583 ) TEIS,
(6) WADHEMR, ENEGEZ ALL%HITR L, EEREZ+12%IKT 5,  UA
I%. DL @ Simplifares (Z X 21 > 737 ME, CO BNE->TWD L H e
H ASIOM~A$12m D L D R RE R DIITRBRNE LT D,

=

EO9RL, VAR, 794X I AT 4 —TN—TO~y T 7 KDL DT7 7
AF U AEBHBIZEGEL, 2 AT 4 —T 74 F U ATIERL T, B0 A (debt
financing) IZ L W E&OERZX D Z LK D [l LIZNE 72 X 9 Th 5, (FT.com,
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Northwest Airlines May Freeze Pension Plan
NW i 22 &[R4t D A vy MHEIR, BT ORMEE MR TTHE S 2 Bk L. 57z 72 e e L
HAESDOFANLIZOW T, Wiz 172> T\ 5, NW X, A$950m (1,045 {EH)
DHEETy POREEZA LTS,  NW O/51f oy MAAIE, FEFE 11 AICA
$265m O HEE A v MCAELTWS, NWIE—EOH > b3nELE  MAICHFX
TWo, DL #izeix, W, BEICEBEDFESDOET 2 ENE L T\ 5, (nytimes.com,
2/15/2005)

Expense Account Alert
American Express 23 FHAE L7z, BRIN & KRE O HIRE D% & 5003, 2o HiERFE
BORELEZHR L TV D, B LLER, KRMEICHER Y P FEET L LE->Tn
HDT, B RFEEOEMIIT, TRV OHEBEARH D, —H T, BROEIEZ X
B LTy, REOHRREOEMNTRbN TS, MZEHOER 27 7 2ADHIR%Z
Fhi LTV D2, 2002 £ 56% 005 50% 2K F LT b, (nytimes.com,
2/15/2005)

Choice upgrades GDS connections with real-time rates
Choice Hotels International 73, X7 GDS (Amadeus, Galileo, Sabre, Worldspan) & @ =
7T 4 BT 4 —%, “Next Generation Seamless” (NGS)IZ L~ 7 v 745, il
IZ& V., Choice (%, EMT, VT VEALD, L—L/TXAFZEYT 4 —/L—
Vi GDS TR T T A N—IZift3 5, (DTW, 2/15/2205)

FLYi misses debt interest payment
Independence Air ®BLf FLYI 23,2 A 15 H X HIBR DN SR X2 A% v 7L
TWo, [AftiE. 7740 F2EREET 572912, 30 AUNIZIZZHA D EE-> T
5, FLYi X, ZOHNZ, EHDOV 77 A T AD0EE L, EHELEN OGS L2
7R 5 7evy, (DTW, 2/17/2005)
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What to do first

1T you ancountar onecf the problems covared In this
keallek, then you shoud immadibaly 2k the
raprasantathve of theal Ine operati g yourflight to
dial with your problam.

What to do next

1P oy g Pleacteed by denlbead boarding a cinclbtlon
ora loreg dabey and tha operting sl nedoos ot fulll
Hialrobllgatio e than you shoud oomplaln o ths

ra kvt n gt ol anfoncamant body.

1T your gt da parts fom an BU couniry, comphin
thera. ¥ you are fraveling fromouiskde to tha BJ,and
wourflight b opsrated byan Bl adine mmplan inthe
Bl couniry wharalt linde

For thaname and address oTthe rdevant athory, or
detals oforgankations which can advisaor helpwih
other mmplains for eample, keggage, njuy or
duath, and package ho kdays), oot the Euraps
Diractireophona Mon O BN ETEOTATY,

ore-mal mal @gurops-dinc Lrecauint
‘o mrary Inform tha Eurno pean Cormimiss on, B-1 0489

Enssals, of the Tllow-up ghen o your omplint by
Fapc(32-2) 20 01 015 or e-mal b tren - prighedecsu nt

1M Carmi i va ko o o st i (O
s or Ebee i Ty S el i T o, s cofamy
o chargaie fram a1 o ok,

Denied boarding and
cancellation

¥ you ar denkd bearding or your Alght b cinedkd, tha

arine opemting your filght must offer you Anandal

O p nesa] on @ red ael stance, Thasariohts 3p ply, provided

you chieck I on time, for any fight, ncuding chartars:

= froman Blakport or

= boan B alrport fromion @ ouksida the BL, when
opsratad byan B dine

Deniad boarding

W thera ana boo many passangers for thie ssats avaltibla,

ariaring must fret 30k far vol unbesrs b glveup thalrssais n

ratum R agresd benels. Tres & must indu deths dool oa ol

alher rafurd of your foked (with @ fresa Thghi backe ba your

Initlal podri of departure, when redevantl or aliemative

frarspart to your inal destinaiion,

Fyou ame net a volniser, the aiine must pay pou

compersation of

= &350 for Mighs kes than 1300km,

+ &40 for longer Tghts within the ELL, and for cthar Nighis
Esiwesn 1 50680 and 3 500km,

= 0K for Mghis cvar 3 506 kmi ouitslda tha ELL

Comparsaikin may ba halved Fyou ara rot dalsyed mare
than 12 or 4 hour, raspectialy.

Th i must also g s you:

= gl o of el thiar 2 refurd oy curtchet wtibia frea Aght
ik 1o your el paint of dapariuna, whan rdevant ar
alternativa tranzport Loy our el destnaton,and

maik ard refreshments, ol accommadatian when
necsssary incuding framfers) ard communication
FaciMes

Further information

This leaflet provklesa summary oftha rakeant B
loqlslation &y kagal chalm er action Fakan In the swent
ofa dsputa shoull ba based solaly on the kegal teats
concorm e, Thesa may b found In e el oy o”
£he o pean Ui,

* Compensithon and 155N o fasangers Nt
evantof danled boanding and of cancellation or
delay of Mght=s: keculation (BX) Mo 2612004 (DL 45,
172 230045

= Alrcamer Dabiiy Requbton (EC] No 8202002
amending Regquiation (B0 Ho 200707 (20L 140,
2005 2002 Incorpeorati ng Inbd BLI B the Mont sal
Corantlon’ o the unificatlon of certaln nukas for
Inbemational cantaga by alr (20 L 194, 1872001,

* Padkaga traval, holMaysand tours, Drectve
OVITATEEC (DU L 158, ZE 19001

Addwioral o this beabat - inall official ke usgen o Fha ELI -
from:

rragy b howm
T T In T

Fublihaclbytha Europes n Comminicn,
Cimec ioeis-Geranl for Baryy and Trropo, 81049 Brumssds

hiinsinche:_snbin.

Cancellation

Wrsnever your flghi|s cance ked, T opstating arline musd

ey ou:

= 3 chiodza of elther aralind of your toeat (Wl th s Tlght
bk b your inklal polnt of departure, when resvant) or
akamiative trargpart 1o your Anal dastration, and

» meals and refreshmenis, hotel accommodaiion when
@y (ndudng iensk) and communication
Editks

T alrira may ako hava o compareais you, o e s=ma
lavel & for deriad boardng, unless It ghwas you sulfident
advance niotm and offers aliemaiia trarspart chsa b tha
orkginal tma.

rion ar refunds may b in coshy oy dank fransar
or chaque of wif Four signed agreamens in fave
W R, and mus b pakf wifin 7 days
¥ your do nof PRk G54 g s, camplals Amemadintaly fo
e aing openating e ghe.

Long delays
Immadiate assistance

1T your chigck|noon Hme far any g b, Ind uding char e

= Foman Blakport or

» 1t EL) 3l rpart from o outslde e B, when oparated
by an ELarina,

and F v akiine operting the Mght ecpacs a daly:

= Of2 hours of mona, for THgh ket thar 1500 km

= of 3 hour s or mora, farlon ger Mohis within tha BU, are for
otfier DI betwesan 1 500 and 3500 km,

= of 4 hwurs of meova for Highis ovar 2 500km outdda tha B,

P

Air
Passenger
Rights

Having problams with
your journey?

The European Union (EU)
has strengthened your rights

Hera are the mostimportant
[as from 17 February 2005)

EURD FES
0] S 30

thie alrina must give yau meak and rafrashments, hotel
accommockton whan namezary induding transfers) and
O Uk on Gl

Whwn thie detay b5 hours of miona, the aidine must = offe
£ refurd ¥ ouT tickat Pt @ Tres Aghe Beck: b your inilal
[polnt of departure, whan revani.

I your o 0T recaive Mass righ s, rompialy Smmad/waly fo
Ehw g rfya oparatag e fRgAL

Later claims

wehen an EL aking |5 resporeloi Ko the delay of 3 Tight
amywisds In the worl d, you may daim up to 4 1505DRE for
ary resulingdamisges. Ithe sk Ina doas not agras with your
lal m, 0w may go b court.

Tor can calm from e anting with withsh o have o
contract or from Mhat actoally opanating the [RaAT, F May
aredianear,

Baggage

‘faumay clamiupio] 000 S0R % for dam gees cateed by tha
desiuction, damage, loes or dalgy of your W o a
Mghi by an EU alrine, anywiera In iha wark. ¥ the aring
loses ret agra g with your clalm, pou miy 9o b court.

Far damae to chacksddn baggags, you must cm In
witing Wthin 7 days of s return and for delayed baggiga
withini 21 days of ks raum.

Tor can calm from Me a'wing with wikh oo hawe o
oot ov from Mar amoaly Soevaring ma ThAL F My
aredilfara e,

{11 S o .11 e e Y 2 M,
Far iy f

If things go wrong ...

TheEunopean Unkon has aeated 1 satof ighis to
erera alr pass en gers ans treabad falry.
TheaaHina oparating your Aightls respernelbla for
Tanspoting you and your beg g3 ge, ard must
Rspant your righis.

Danisd boarding

‘Wera pou denbad boarding becausa the aldnadd
oot v anou g seats on tha Mighi?

Cancallad flight
Has your Hight baen cancaled?

Lomg delays
@ b your Tightcatayed for tho hours or more?

Baggage
lil Has pour checked -n baggage been damaged,
dhalapad or ket?

Injury and death in sccidents
"Werayou Injared during your Aight?

g Packags holideys
.

Did o gt what you bocked?

Passangarrights apply to scheduled and chartarsd
fichits, both domeeticand inter rational, and boal
types of akiing, fub-sanvcaand kow-fara

“our onfractwith tha driing koot oLt Aghts
and obligat bne Ask your alinecr transl agent for
a oy,

... know your rights

Injury and death
in accidents

ol may dalm for dameges cawed by Injry of daah
Tesuking from an ackient on a Mght by an EY aring,
ampwhand Intha world You hava the dght o an advarce
petyrmian for |mime dliaie eoorombc nesads, 17t aiiire doe
rerk g res with your dalm, i ol may ol court

o mn clem fom Ehe alfing Wi which yoo Rave g
mnEract or fom e dchially apeEng ma Sahg i M
e T e,

Package holidays

In addtion to tha Aghis desorbed abave, you may chim
damiags from your four oparalor I It falls 1o provida the
sandiss you hava backed wihin tha EU, whalear your
dastinatian. Thesarghts apply to Bllireto provide anyfght
Included In your padiage. Moreo vegI T the bour oparaion doas
rert prosicka 3 sknilcant port of tha padeage baokad, I i
oblged 1o assht you ard maks atematia amangements,
Including trave, with ut i cost 1o you



The report conveys in great detail improvement opportunities for each

company. The sector's First Quarter 2005 rankings are as follows:

Airlines Sector CRI
US Airways www.usairways.com
8.0
British Airways www.britishairways.com/travel /home/public/en us
Air Canada www.aircanada.com/en/us/home.html
Independence Air www.flyi.com
7.1
Northwest Airlines Corporation WWw.nwa.com
Hawaiian Airlines www.hawaiianair.com
6.9
Delta Air Lines www.delta.com
6.8
JetBlue Airways www.jetblue.com
6.8
Continental Airlines www.continental.com
6.7
Alaska Air Group www.alaskaair.com
6.5
AirTran Airways www.airtran.com
6.4
America West Holdings www.americawest.com
ATA Airlines www.ata.com
6.3
American Airlines www.aa.com
5.9
Spirit Airlines www.spiritair.com
6.4
UAL Corporation www.united.com
5.8
Southwest Airlines www.southwest.com
5.5
Frontier Airlines www.frontierairlines.com
5.3
Sector average
Hotels & Resorts Sector CRI

Marriott International www.marriott.com
8.4

Mandalay Bay (Mandalay Resort Group) www.mandalaybay.com

Harrah's Entertainment www.harrahs.com
7.1



http://www.usairways.com/
http://www.britishairways.com/travel/home/public/en_us
http://www.aircanada.com/en/us/home.html
http://www.flyi.com/
http://www.nwa.com/
http://www.hawaiianair.com/
http://www.delta.com/
http://www.jetblue.com/
http://www.alaskaair.com/
http://www.airtran.com/
http://www.americawest.com/
http://www.ata.com/
http://www.aa.com/
http://www.spiritair.com/
http://www.united.com/
http://www.southwest.com/
http://www.frontierairlines.com/
http://www.marriott.com/
http://www.mandalaybay.com/
http://www.starwood.com/
http://www.harrahs.com/

Hyatt Hotels & Resorts www.hyatt.com

Hilton Hotels www.hilton.com

7.0

Wyndham International www . wyndham. com
7.0

Radisson Hotels & Resorts www.radisson.com

Caesars Entertainment www.parkplace.com

5.9

MGM Mirage WWW . mgmmirage .com

5.7

Disney (Travel) www.disney.go.com/destinations/flash/index.html

Sector average

Passenger Transportation Sector

Amtrak www.amtrak.com

8.4

Greyhound (Travel) www.greyhound.com
5.2

Sector average

Web-based Resellers Sector

Orbitz www.orbitz.com

8.6

Travelocity www.travelocity.com
8.2

Expedia www.expedia.com

8.1

Hotwire www.hotwire.com

8.0

Priceline www.priceline.com
7.7

Cheaptickets.com www.cheaptickets.com
7.3

TravelZoo www.travelzoo.com
6.2

Hotels.com www.hotels.com

6.1

EBookers www . ebookers.com
5.5

Sector average


http://www.hyatt.com/
http://www.hilton.com/
http://www.wyndham.com/
http://www.mohegansun.com/
http://www.radisson.com/
http://www.parkplace.com/
http://www.mgmmirage.com/
http://www.disney.go.com/destinations/flash/index.html
http://www.amtrak.com/
http://www.greyhound.com/
http://www.orbitz.com/
http://www.travelocity.com/
http://www.expedia.com/
http://www.hotwire.com/
http://www.priceline.com/
http://www.cheaptickets.com/
http://www.travelzoo.com/
http://www.hotels.com/
http://www.ebookers.com/




DJ US Airlines Index

All Stocks in this Industry (Listed Alphabetically)

Symbol

Company Name

Industry Analyzer Industry Chart

Last Chang Chg % High Low

VolumeChart

AKH

ATAHQ
BSKT

BAB

’O
m
>

N

ZNH

O

AL

AL

o

DNT

x

JT

Air France Kim

Air France Kim
Airtran Hldgs Inc
Alaska Air Group, Inc.

America West Airlines, Inc. (New)

AMR Corporation

Amr Corp

Ata Hldgs Corp

Big Sky Transn Co
British Airways Plc
China Eastn Airls Ltd
China Southn Airls Ltd

Continental Airlines Inc

Delta Air Lines, Inc.

Delta Air Lines Inc Del

Expressjet Holdings Inc

Flyi Inc

Frontier Airlines Inc

Gol Linhas Aereas Intlg S A

Great Lakes Aviation Ltd

19.40 0.00 0.0019.4019.32
1.13-0.01 -0.88 1.14 1.11
8.36 -0.02 -0.24 8.50 8.22
29.27 -0.19 -0.6429.7728.89

5.03 -0.11 -2.14 5.15 4.95

9.14 0.00 0.00 9.18 9.05

18.60 -0.02 -0.1118.7018.40
1.20 0.00 0.00 1.27 1.15
2.40 0.00 0.00 0.00 0.00
54.11+0.81 +1.5254.2053.46
20.37+0.10 +0.4920.3720.35

18.60+0.31 +1.6918.6018.44

10.63 -0.10 -0.9310.7510.45

5.78+0.20 +3.58 5.98 5.59

11.12+0.13 +1.1811.3011.01

11.40 -0.09 -0.7811.5311.31

1.42 -0.11 -7.19 1.53 1.40

8.38+0.01 +0.12 8.49 8.30

33.01+1.56 +4.9633.5031.40

0.75 -0.17 '18'2 0.00 0.00
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800,500 [

3,165,30
o
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219,600 |A
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http://www.newsalert.com/tools/industry/stockchart.asp?siteid=mktw&bcind_sid=1730571&bcind_period=3mo&bcind_compidx=
http://www.newsalert.com/tools/industry/stockchart.asp?siteid=mktw&bcind_sid=1730572&bcind_period=3mo&bcind_compidx=
http://www.newsalert.com/tools/industry/stockchart.asp?siteid=mktw&bcind_sid=45143&bcind_period=3mo&bcind_compidx=
http://www.newsalert.com/tools/industry/stockchart.asp?siteid=mktw&bcind_sid=402&bcind_period=3mo&bcind_compidx=
http://www.newsalert.com/tools/industry/stockchart.asp?siteid=mktw&bcind_sid=13156&bcind_period=3mo&bcind_compidx=
http://www.newsalert.com/tools/industry/stockchart.asp?siteid=mktw&bcind_sid=318&bcind_period=3mo&bcind_compidx=
http://www.newsalert.com/tools/industry/stockchart.asp?siteid=mktw&bcind_sid=153307&bcind_period=3mo&bcind_compidx=
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