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Figure 1 More Web Travelers Own Technology And Block Online Ads Than Online Montravelers
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Figura 2 Web Travelers Are Just Beginning To Use Consumer-Generated Media
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Figure 3 Web Agencies Marrowly Baat Airline Sites Among Bookers In Emative Networks
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NW 8 27
NW A$143m 157
(nytimes.com, 8/29/2005)

Taking a Toll

Whilg Northwest has managed to keep flying since its mechanics went an
strike by using substitute workers, its on-time performance is down from
last year and it has had to cancel a number of flights. In contrast, in August
2004 it had only five cancellations.

ON-TIME PERFORMANCE* FLIGHT CANCELLATIONS
100%. ... MAUG 2004 M AUG 2005 140 flights M AUG. 2004 B AUG. 2005
120
L1, R NI
A b M A
20
200 H sl HHEHE
; S
I I I I L) ]
2] 10 15 20 24 5 10 15 20 24
Souvce: FlightStals *Share of flights arriving or departing less than 15 minutes late.

The Mew York Times
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South Airlines Ukraine (nytimes.com, 8/30/2005)

Air Koryo of North Korea has been banned from France since 2001.
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